
Attachment A 
Deskmated Contact Persons 

Trans National Communications International, Inc. 
Designated contact persons for: 

a. issues related to processing this application: 
name: Lance J.M. Steinhart 
title: Regulatory Counsel 
mailing address: 6455 East Johns Crossing, Suite 285 

Duluth, Georgia 30097 
telephone number: 770-232-9200 
facsimile number: 770-232-9208 
e-mail address: lsteinhar@telecomcounsel.com 

b. consumer issues 
name: Chuck Luca 
title: VP Customer Care 
mailing address: 2 CharlesGate West 

Boston, Massachusettes 02215 
telephone number: (617) 369.1000 
facsimile number: (617) 369.1110 
e-mail address: cluca@tninternet.com 

c. customer complaint resolution 
name: Chuck Luca 
title: VP Customer Care 
mailing address: 2 CharlesGate West 

Boston, Massachusettes 02215 
telephone number: (617) 369.1000 
facsimile number: (617) 369.1110 
e-mail address: cluca@tninternet.com 

d. technical and service quality issues 
name: Richard Hargrave 
title: Chief Financial Officer 
mailing address: 2 CharlesGate West 

Boston, Massachusettes 02215 
telephone number: (617) 369.1000 
facsimile number: (617) 369.1110 
e-mail address: rhargrave@tninternet.com 

e. “tariff’ and pricing issues 
name: Richard Hargrave 
title: Chief Financial Officer 
mailing address: 2 CharlesGate West 

Boston, Massachusettes 02215 
telephone number: (617) 369.1000 
facsimile number: (617) 369.1110 
e-mail address: rhargrave@tninternet.com 



f. 9-l-l issues 
name: Richard Hargrave 
title: Chief Financial Officer 
mailing address: 2 CharlesGate West 

Boston, Massachusettes 02215 
telephone number: (617) 369.1000 
facsimile number: (617) 369-1110 
e-mail address: rhargrave@tninternet.com 

g. Security/law enforcement 
name: Richard Hargrave 
title: Chief Financial Officer 
mailing address: 2 CharlesGate West 

Boston, Massachusettes 02215 
telephone number: (617) 369-1000 
facsimile number: (617) 369.1110 
e-mail address: rhargrave@tninternet.com 


